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Instruction to your Debit

bank or Building Society
to pay by Direct Debit

Service User Number

Please fill in the whole form using a ball
point pen and send it to:

TOTAL BUTLER Accounts Receivable,
FREEPOST GL1876, County House, Bayshill Rd,
Cheltenham, Gloucestershire GL50 3BR

Name(s) of Account Holder(s): 6 o

For TOTAL BUTLER OFFICAL USE ONLY
This is not part of the instruction to your bank
or building society

Bank/Building Society Account Number:

BN E.

Branch Sort Code:

NN

Name and full postal address of your Bank/
Building Society:

Instructions to your Bank or Building Society:
Please pay TOTAL BUTLER Direct Debits from the
account detailed in this Instruction subject to the
safeguards assured by the Direct Debit Guarantee.

| understand that this Instruction may remain with
Address TOTAL BUTLER and, if so, details will be passed

‘ ‘ electronically to my Bank/Building Society.

Postcode:

Reference (official use) Date:

To the Manager Bank/Building Society

Signature(s):

Banks and Building Societies may not accept Direct Debit instructions for some types of accounts

......................................................................................................................................................

This Guarantee should be detached and retained by the payer.

The Direct Debit Guarantee G)

This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits. De b i t

o If there are any changes to the amount, date or frequency of your Direct Debit TOTAL BUTLER will notify you
3 working days in advance of your account being debited or as otherwise agreed. If you request TOTAL BUTLER
to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

o If an error is made in the payment of your Direct Debit, by TOTAL BUTLER or your bank or building society you
are entitled to a full and immediate refund of the amount paid from your bank or building society — If you receive a
refund you are not entitled to, you must pay it back when TOTAL BUTLER asks you to.

. You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation
may be required. Please also notify us.

TOTAL BUTLER, County House, Bayshill Road, Cheltenham, Gloucestershire GL50 3BA.

Your questions answered

What is Top Up?

Top Up is our way of making sure you
never run out of fuel. Whenever your
tank is running low, we’ll automatically
come and refill it — you don’t have to
remember to call and place an order.

How will you know when
my tank is running low?
We have invested in an innovative
software system called Degree Day.
By monitoring daily temperatures and
your household consumption needs,
we can automatically work out when
you need a fuel delivery. It’s just like
being connected to a mains supply,
SO you never have to worry about
running out of fuel.

How much does it cost?
It’s free to switch to our automatic
Top Up service. As the Degree Day
software system is based at our
depots, we don’t need to install

any equipment at your property —

S0 there’s no cost to you.

How can | pay?

You can pay by debit or credit card or
you can spread the cost of your fuel
bill with Simple Pay. This is our way
of helping you manage your bills by
monthly direct debit. You can use the
Simple Pay service even if you don’t
choose to switch to Top Up.

How do | change my
account?

If you want to make alterations to
your account, simply call our sales
team on 08457 240241. Our
experienced staff will be only too
happy to help and can answer any
questions you may have.

How do | apply?

[t couldn’t be easier to sign up to
Top Up and Simple Pay. Simply
complete the attached registration
form then send it back to us in the
envelope provided. We'll take care of
everything and will write to confirm
once your chosen services are active.

Head Office: County House, Bayshill Road, Cheltenham, Gloucestershire GL50 3BA

@ TOTAL BUTLER

automatic
top up

NEVER BE WITHOUT FUEL WITH OUR FREE AUTOMATIC TOP UP

SERVICE PLUS.....

... SIMPLE PAY - A PLANNED PAYMENT SERVICE TO SPREAD THE
COST OF YOUR HOME HEATING OIL

www.totalbutler.co.uk
TPM150088

You know where toturn  TOTAL




A hassle free service

Remembering to order your heating oil doesn’t have to be a hassle.

Our free Top Up package is designed to provide you with a fuel
supply that’s as reliable as being connected to the mains.

* No extra cost

* No mess — there’s
nothing to install

* No need to call to order

Top Up uses technology
called Degree Day which
monitors your fuel
consumption and
automatically works

out when you need

a delivery.

So instead of having to call
us to order your supply, we'll
already know you’re running
a little low and will come to fill
your tank. It’s just one of the
ways we ensure our customers
receive the best possible service.

So why not sign up today?

Terms and Conditions of Sale

TOTAL BUTLER Terms and Conditions of Sale (‘the Conditions’)
Please note that clauses 10.1, 10.2 and 10.4 will not apply to
domestic Buyers.

These Conditions apply to the sale and delivery of any products
(‘the Products’) by TOTAL BUTLER, a trading division of Total
UK Limited, (‘the Seller’) (or its successors or assigned) to a
purchaser (‘the Buyer’). Acceptance by the Buyer of the delivery
of the Products will be deemed to be acceptance of all the
Conditions. No variation of these Conditions shall have effect
unless agreed in writing between the Buyer and the Seller.

1. Price:

1.1. All Products delivered to the Buyer will be invoiced at either
the price current on the day of delivery or at the price previously
agreed with the buyer. The price is exclusive of any applicable
value added tax.

2. Payment:

2.1. The Seller may invoice the Buyer for the price of the Products
on or at any time after delivery of the Products, unless the
Products are to be collected by the Buyer or the Buyer wrongfully
fails to take delivery of the Products, in which event the Seller
shall be entitled to invoice the Buyer for the price at any time after
the Seller has notified the Buyer that the Products are ready for
collection or (as the case may be) the Seller has tendered delivery
of the Products.

2.2. Payment is due on the date specified in the invoice and

time for payment of the price shall be of the essence. The Seller
reserves the right to charge domestic Buyers interest (both
before and after any judgement) on overdue accounts at the

rate of 4% above Barclays Bank Plc base rate as published and
varied from time to time until payment in full is made. The Seller
reserves the right to charge commercial Buyers interest and
compensation (both before and after any judgement) on overdue
accounts under the Late Payment of Commercial Debts (Interest)
Act 1998, as supplemented by the Late Payment of Commercial
Debts Regulations 2002.

2.3. If any Direct Debit mandate is cancelled by the Buyer or

a Direct Debit collection or cheque is returned unpaid by the
Seller’s bank the whole amount of the account(s) of the Buyer
shall automatically become due and payable immediately.

Interest as provided in clause 2.2 will also become payable with
immediate effect.

2.4. The Seller reserves the right to assign any outstanding debts
to a debt recovery agency. All outstanding debts of the Buyer at
the point of assignment will be transferred. Any additional costs
incurred by the Seller will be added to the Buyers account.

3. Quantity:

3.1. Where the Products are delivered in bulk through hose, the
quantity shown by any measuring device the Seller employs shall
be accepted by the Buyer in the absence of manifest error. The
Seller cannot accept any responsibility whatsoever for discrepancies
in any of the Buyer’s measuring devices. The Buyer shall be at
liberty to verify the Seller’s measurement of quantity for the
delivery but in the absence of such verification request the Seller
shall be entitled to commence delivery and the measurement or
quantity ascertained shall be accepted by the Buyer as correct.
The Buyer agrees that his acknowledgment of receipt of the
Products or the certificate of the Seller’'s employee, servant, or
agent that the agreed amount of Products has been delivered

is conclusive evidence of such delivery and any dispute by the
Buyer must be notified to the Seller in writing within five days of
such delivery.

3.2. Neither the Buyer nor any of his representatives may mount
any vehicle used by the Seller for the delivery of the Products and
the Seller shall be entitled to stop the delivery in such an event.
The Buyer shall provide safe access for the vehicle of the Seller
or its agents between the public highway and actual delivery
point. The Buyer shall be responsible for ensuring that the fuel is
delivered into the correct feed on the Buyer's tanks. The Seller
shall not accept responsibility for dipping, checking or testing
the Buyer’s tanks.

3.3. In the absence of the Buyer or any of his representatives the
Seller may, at his discretion, make the delivery. A representative of
the Seller (if present) will be required to state the quantity delivered
as shown by the Seller's measuring devices. Such quantity will be

recorded on the Delivery Ticket left on the premises of the Buyer.
Any dispute on the quantity so recorded as being delivered must
be notified in writing within five days of the said delivery.

4. Risk and property:

4.1. Risk of damage to or loss of the Products shall pass to

the Buyer: 4.1.1 In the case of Products to be delivered at the
Seller’s premises, at the time when the Seller notifies the Buyer
that the Products are available for collection; or 4.1.2 In the
case of Products to be delivered otherwise than at the Seller’s
premises, at the time of delivery or, if the Buyer wrongfully fails
to take delivery of the Products, the time when the Seller has
tendered delivery of the Products.

4.2. Notwithstanding delivery and the passing of risk in the
Products, or any other provision of these Terms, the property

in the Products shall not pass to the Buyer until the Seller has
received in cash or cleared funds payment in full of the price of
the Products agreed to be sold by the Seller to the Buyer for
which payment is then due.

4.3. Until such time as the property in the Products passes

to the Buyer, the Buyer shall hold the Products as the Seller's
fiduciary agent and bailee, and shall keep the Products separate
from those of the Buyer and third parties and properly stored,
protected and insured and identified as the Seller’s property.
4.4. Notwithstanding clause 4.3, the Buyer may resell or use the
Products in the ordinary course of its business (in which case the
proceeds of such sale or use shall belong to the Seller).

4.5. Until such time as the property in the Products passes to
the Buyer (and provided the Products are still in existence and
have not been resold), the Seller may at any time require the
Buyer to deliver up the Products to the Seller and, if the Buyer
fails to do so forthwith, enter on any premises of the Buyer or
any third party where the Products are stored and repossess
the Products.

4.6. Until such time as the property in the Products passes to
the Buyer, if the Products are mixed with any Products which
are the property of the Buyer, the product thereof shall become
and/or shall be deemed to be the sole and exclusive property of
the Seller limited to the value of the Products which are supplied
by the Seller to the Buyer. If the Products are mixed with any
Products the property of any person other than the Buyer, the
products thereof shall become or shall be deemed to be owned
in common with that other person.

4.7. The Buyer shall not be entitled to pledge or in any way
charge by way of security for any indebtedness any of the
Products which remain the property of the Seller, but if the Buyer
does so all monies owing by the Buyer to the Seller shall (without
limiting any other right or remedy of the Seller) forthwith become
due and payable.

5. Delivery:

5.1. Any dates quoted for delivery of the Products are
approximate only and the Seller shall not be liable for any delay in
delivery of the Products however caused. Time for delivery shall
not be of the essence unless previously agreed by the Seller in
writing. The Buyer shall accept delivery at any time

during normal business hours. A variation in the supply of up

to 10% more or less than the order shall be accepted.

6. Separability:

6.1. Where the Products are to be delivered in instalments,

each delivery shall constitute a separate contract and failure

by the Seller to deliver any one or more of the instalments in
accordance with these Conditions or any claim by the Buyer in
respect of any one or more instalments shall not entitle the Buyer
to treat the contract as a whole as repudiated.

7. Safety:

Where the Seller delivers in bulk it is the Buyer’s responsibility:

To provide a safe and suitable bulk storage which complies in

all respects with all statutory requirements of and/or regulations
made by any competent authorities.

To ensure that the storage into which delivery has to be made will
accommodate the full quantity ordered and delivered and

in the case of Petroleum Spirit to provide the Seller with
certification to this effect on request, and also to the effect

that the connecting base is properly and securely connected

to the correct filling point.

7.1.3. Where the Dangerous Substances (Conveyance by Road,
Tanker and Tank Containers) Regulations 1981 (‘the Regulations’)
and/or any regulations amending or replacing the same apply,
the Buyer shall ensure that such regulations are complied with
before and during delivery and in particular shall ensure the
strict observance of regulation 20(1) and Schedule 4 of the
Regulations.

7.1.4. In the case of Petroleum Spirit, the Buyer will observe all
the conditions of his/her Petroleum Spirit Storage Licence and
will not allow any smoking, naked lights, fires, stoves, or heating
appliances of any description in the vicinity of the storage and
the fill dip and vent pipes connected thereto.

8. Force Majeure:

8.1. The Seller shall not be liable to the Buyer or be deemed to
be in breach of contract if fulfilment has been delayed, hindered
or prevented by any circumstances whatsoever which are not
within the Seller’s immediate control (including but not limited
to labour difficulties of any sort, war or hostilities, act of God

or force majeure, compliance with any order or request of any
national, provincial port or any other public authority or any
other person purporting to act for such authority, including but
not limited to rationing allocation or priority orders or requests
and failure of the Seller’s existing or contemplated sources of
supply and if by any such circumstances the Seller is at any time
delayed or hindered in delivering or prevented from delivering the
full quantity of the Products to which the invoices relates, the
Seller shall be at liberty to withhold, reduce or suspend deliveries
to the Buyer to such an extent as the Seller in its absolute
discretion may think fit). The Seller shall not in any such
circumstances be liable to acquire, by purchase or otherwise,
additional products from other suppliers or to compensate the
Buyer in the event of the Buyer purchasing alternative products
from other suppliers at a higher price.

9. Waiver:

9.1. No waiver by the Seller of any breach of the contract by
the Buyer shall be considered as a waiver of any subsequent
breach of the same or any other provisions.

10. Credit Scoring (NB for information only):

10.1. The Customer authorises TOTAL BUTLER to make
searches against the Customer at credit reference agencies
who will supply TOTAL BUTLER with credit information, as

well as information from the Electoral Register. The agencies
will record details of the search whether or not an application
proceeds. TOTAL BUTLER may use credit-scoring methods to
assess an application and to verify the identity of the Customer.
Credit searches and other information which is provided to
TOTAL BUTLER and/or the credit reference agencies, about the
Customer and those with whom the Customer is linked financially
may be used by the organisation and other companies if credit
decisions are made about the Customer, or other members of
his/her household. This information may also be used for debt
tracing and the prevention of money laundering as well as the
management of the Customer’s account.

10.2. Information held about the Buyer by the credit reference
agencies may already be linked to records relating to one

or more of the Buyer’s partners. For the purposes of this
application the Buyer may be treated as financially linked and
the Buyer’s application will be assessed with reference to any
“associated” records.

10.3. Where the Buyer borrows or may borrow from the Seller,
the Seller may give details of the Buyer’s account and how they
manage it to credit reference agencies. If the Buyer borrows
and does not repay in full and on time, the Seller may tell credit
reference agencies who will record the outstanding debt.

10.4. The Buyer has the right of access to its personal records
held by credit and fraud agencies. The Seller will supply their
names and addresses upon request to TOTAL BUTLER,
FREEPOST GL1876, Credit Control, County House, Bayshill
Road, Cheltenham GL50 3BA.

11. Liability:

11.1. Subject as expressly provided in these Conditions, and
except where the Goods are sold to a person dealing as a
consumer (within the meaning of the Unfair Contract Terms

Act 1977), all warranties, conditions or other terms implied

by statute or common law are excluded to the fullest extent
permitted by law.

11.2. Except in respect of death or personal injury caused by
the Seller’s negligence, or liability for defective products under
the Consumer Protection Act 1987, the Seller shall not be liable
to the Buyer by reason of any representation (unless fraudulent),
or any implied warranty, condition or other term, or any duty at
common law, or under the express terms of the Contract, for
loss of profit or for any indirect, special or consequential loss

or damage, costs, expenses or other claims for compensation
whatsoever (whether caused by the negligence of the Seller,

its employees or agents or otherwise) which arise out of or in
connection with the supply of the Products (including any delay
in supplying or any failure to supply the Products) or their use or
resale by the Buyer, and the entire liability of the Seller under or
in connection with the Contract shall not exceed the price of
the Products, except as expressly provided in these Terms.
11.3. Delivery guarantee — (Top Up customers only): TOTAL
BUTLER will make every effort to ensure your tank never runs
empty, but in the unlikely event that this happens through our
own default, we will reimburse your direct losses suffered, up
to a maximum of £50 in total.

12. General:

12.1. A notice required or permitted to be given by either

party to the other under these Conditions shall be in writing
addressed to that other party at its registered office or principal
place of business or such other address as may at the relevant
time have been notified pursuant to this provision to the party
giving the notice.

12.2. If any provision of these Conditions it is held by a court
or other competent authority to be invalid or unenforceable

in whole or in part the validity of the other provisions of these
Conditions and the remainder of the provisions in question shall
not be affected. The contract shall be governed by the laws of
England and the Buyer agrees to submit to the non-exclusive
jurisdiction of the English courts.

Health and Safety at Work Act 1974 (Warning to Users)

This act requires that all suppliers advise their customers of the

safety and handling precautions to be observed. To store motor

spirit you must comply with the Petroleum Consolidation Act

(1928) and obtain a licence.

* Store motor spirit only in an approved tank or container.

¢ All products must be stored away from heat.

* Never bring a naked flame near the product except with heating
fuels in an approved appliance.

* Never use heat on a container which has stored these products
without first gas freeing it.

¢ Do not drink or inhale petroleum products. If this happens
seek urgent medical attention.

* In the event of contact with the skin wash with large volumes
of water.

* In the event of contact with eyes bathe with clean water for
ten minutes.

o |f clothing becomes heavily contaminated with any product it
should be changed.

* Qily swabs or rags should not be carried or left in pockets. If in
any doubt the Seller will be glad to provide further information
or assistance.

In the Event of Spillage or Leakage Occurring

* |f motor spirit contact the emergency services.

* Do not smoke in the vicinity of the spillage or leakage.

* Do not disperse with water.

* Prevent petroleum products from entering drains or watercourse.
e Contact the Seller as soon as possible.

In the Event of Fire

¢ Call the emergency services immediately.

* Do not use water on ail fires — it will cause the fire to spread.

 Use only foam, dry powder or CO, fire extinguishers.

* |f in any doubt the Seller will be glad to provide further
information or assistance.

Personal Details - required whether you are signing up to Top Up or Simple Pay
Please complete in BLOCK CAPITALS and return in the reply paid envelope provided.

Title (Mr/Mrs/Ms):
Surname:
Address:

Forename (full name required):

Postcode:
Mobile Number:

Telephone Number:
Email Address:
Delivery Address (if different from above):

Top Up application form
All the following information that you provide is important in ensuring that we provide you
with an efficient and economical planned delivery service.

1. Tank Size (in litres)

2. What is the general condition of your storage tank?
Good [ Average () Poor

3. What is the general condition of your site gauge?
Good [ Average Poor Do not have one [_J

4. How much oil is currently in your tank?
0% [ 25% (] 50% [ J 75% [J 100% [J

5. How many litres of fuel have you used over the last 12 months?

6. Please confirm that the oil will be used for domestic purposes only:

Yes (] No [[J

|/We the undersigned hereby authorise TOTAL BUTLER and/or their nominated representatives to top up my/our oil storage
tank at various times and dates during the year at their discretion, based upon their estimates of my/our normal consumption of

domestic fuel oil. I/We understand that this agreement shall continue in force unless cancelled in writing by either party giving a
period of 28 days notice of intent.

Signed: Date: / /

NB: All our deliveries will be meter-printed and delivery notes will be left with you.

08457 240 241

www.totalbutler.co.uk



